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Getting a Head Start to Embrace Future Challenges
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Interview with Mr Donald Chan
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BBA (Hons) in Supply Chain Management (2020)

Line Analyst, Zim Integrated Shipping Services Ltd
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N ELREMESRR2AF Line Analyst

In the wake of the global pandemic, issues such as online
shopping and medical supplies logistics have become the
focus of public concern, bringing the supply chain network
into the spotlight. Mr Donald Chan found the prospect of
the supply chain industry promising as early as when he
chose his university major. Thus he decided to take the
BBA (Hons) in the Supply Chain Management Programme
at HSUHK, joined an international shipping company soon
after graduation last year, where he is entrusted with tasks
in data analysis and operation efficiency enhancement.

Though concentrating on the Air Transport Stream during
his study, Donald mainly handles shipping cases now.
He reckons that the practical and diverse programme
curriculum with group projects and discussion helped
deepen his learning, enabling him to keep abreast of the
industry trends and master professional knowledge in different areas. Among
the various modules, he was most impressed by ‘Airfreight Management in
Global Supply Chain’. “The module taught us how to examine and analyse
data to study its changes and required us to prepare a report for this. These
skills helped me to work more efficiently and confidently.” The foundational
knowledge offered by the module also prepared him to face the ongoing
challenges in the supply chain industry.

Outside of the classroom, Donald engaged in internships proactively to
gain first-hand experience in the development of the transportation industry.
He interned at a logistics company, where he was responsible for doing
business development analyses for customers and writing reports, so as to
allow the sales team to formulate appropriate supply chain strategies. And
during another internship at an airline, he assisted in analysing the roster
arrangement of captains for better manpower allocation. Donald also applied
what he learnt in numerous external competitions, and the 2019 Hong Kong
Logistics Case Competition was the most unforgettable for him. “This was
the first time | formed a team with my friends, and we encountered many
obstacles during the competition. Many of our proposals were rejected by our
advisor, and there were different views among team members. Our proposal
underwent several rounds of revisions before a consensus could be reached.
From this experience, | learnt a lot of soft skills and understood the importance
of teamwork.” Donald concludes that all these internship and competition
experiences have enhanced his interpersonal skills.

Thinking that his 4-year university life at HSUHK was
fruitful and highly rewarding, Donald encourages fellow
HSUHK schoolmates to stay curious and be courageous,
exposing themselves to more experiences to gain more.

In the 2019 Hong Kong Logistics Case Competition, Donald (back row, p>
2nd from left) attends a site visit with other participants to identify room

for improvement for a company's management.
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A Donald (2nd from left) gives a presentation
during his internship programme at Kerry
Logistics.
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