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Post-pandemic Resilience Plan
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* Training Course subsidized by Hong Kong Logistics Development Council (LOGSCOUNCIL) *

- * Reschedule *
o "79“.@ Date: 12 March 2021 (Friday)
Op® an™ Time: 3:00pm — 4:00pm

) . .
- Venue: Online via Zoom
= “geo Language: Cantonese

Target participant. HR, Admin. and
Management

Resilience in the face of adversity (TE %250 FEEEEE /7)

There are different impacts to the business due to the COVID-19
pandemic; some are busier and some are quieter. Human resources
practitioners have been facing this unexpected challenge over a year.

As vaccination to be commenced, it is about time to plan for frontline
staff to be brought up to full speed. How to assist frontline staff in
addressing their operational problems in the post-pandemic period?
Can the ‘Design Thinking’ philosophy provide a way to release their
worries and stress?

Certainly, this simple topic cannot be taken lightly and appropriate
application should be understood on ground. There are work
experiences, in particular for logistics industry, to be shared among
HR practitioners via a Webinar organized by HKLA.

Enrollment Fee: HK$100/ head

ﬁ: Register j

Enquiry: Tel. 2777 9656 Email: member@hkla.org.hk



https://forms.gle/H4A1wUQadNZKcrtq7
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12 March 2021 Friday - Webinar Program
14:50 — 15:00 Registration
15:00 — 15:20 HRM Speaker:
Ms. Linda Ho
Founder and Managing Partner, Syntegrate Consulting Ltd.

Fellow Member of Hong Kong Institute of
Human Resources Management

Topic: Advocate Training Effectiveness in the
New Normal World

15:20 — 15:35 General Business Speaker:
Ms. Clara Leung
Asia Pacific
Senior Human Resources Manager
Somfy Asia-Pacific Company Limited
Topic: HR Practice in Health & Safety Protocol in APAC

15:35 - 15:50 Logistics Industry Speaker:
Mr. Antonio Lam
Managing Director
Forward Transportation Company Limited

Topic: Z1a/ FE Eh2& tit A 2 AL ATE X 2

15:50-16:00  Q&A
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Enquiry: Tel. 2777 9656 Email: member@hkla.org.hk



