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From period of 11 July 2013 to 31 October 2013

November 2013

NEW CORPORATE MEMBER

Global Logistics System (HK) Co_, Ltd.

Grand Logistics (HK) Limited

NEW PROFESSIONAL MEMBERS

Hau San Ming

New Members

. Chan Chung Fat Sila Lok Yuen Man
It was a wonderful and interesting wine tasting event. We  Chow Kin Tung Frankie

were pleased to invite Mr. Sammy Leung, Chairman of the Hong L_’P9r_°d°d Member

Kong Wine Judge Association, to provide a talk about wine Ling Siu Hung Bay

logistics, such as flake wine identification and the proper way to t:’gma::m MEMBER
store wine etc... Thanks to Mr. " NEW STUDENT MEMBERS
Anthony Wong, our Ex-President, = Cheng Tak Wai Shew Wai Cheong
who provided the venue, wine Cheung Yin Ping Shum Ka Chung
and snacks free for our Chu Ka Wang Siu Tsz Yu Angie
members. Members not only fo Ha Suet Man Tang Yee Ting
enjoyed the great wines, but Huang Fei Tao Hongzi
also learnt more about wine Kwok Fung Kam Tse Kam Man
logistics knowledge. o Law Wing Nam Wong Chi Man
Mr. Thomas Tam Lok Yuen Yee Josephine ~ Wu Yu Chui
HKLA Council Member  NgKaMan Yao Zhuohong
Openlng ceremony of mentorship program

= The Youth Society of Hong Kong Logistics Association has
~ organized the 2013 Mentorship Program, which aims to provide a

® platform for the young logistics and supply chain management
- students a chance to meet, liaise and study with the young
professionals as well as specialists. Through creating this invaluable
opportunity with profound subsequent activities, we, The Youth
Society of Hong Kong Logistics Association, expect active students
to be empowered and motivated to strive to be fomorrow' s young
experts and navigators. The program will run from October 2013 to
April 2014.

Upon releasing the news of organizing this mentorship program, &
we have received many responses from Hong Kong Polytechnic
University and Hong Kong University of Science and Technology. On
September 27th, we held our opening ceremony at the Hong Kong
Polytechnic University. Dr. Owen Yue, Ms. Elsa Yuen and Ms. Helen
attended the opening ceremony as mentors, inferacting with the
participating students and providing on-site coaching.

On November 4th, we will hold our first official meeting between all the mentees and mentors. We all really
look forward to this mentorship program's successful launching!

Miss Zhu Mengtao Leanne
YSHKLA Chairman
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Seminar - Enhancing Sales Skill and Revenue

Selling is as easy as kicking a football; anyone can
do it, but doing it well requires hard work and
practice. The good news is that anyone can learn fo
sell well if he/ she wants fo. You do not have fo be
born to sell, with charisma and a patter from the day
you come into the world. Most of us learn selling
1 through the apprenticeship model, we observe ofher
| salespeople in action, and learn from their successes
© and failures.

| An "Enhancing Sales Skill and Revenue" fraining
workshop was conducted on 28 September 2013 by
HKLA with 18 participants who were mainly members of HKLA. The key contents of the workshop focused
on three parts: generating methods to increase customer base and revenue, providing different angles to
review existing custfomers, and adopting a systematic approach fo talk with the customer with higher
success ratio. We shared the above fopics through some interactive activities such as brain storming,
sharing and reaction exercise. Feedback received from the participants revealed that the workshop had
provided them with good ideas and solutions on professional sales technique fo generate more revenue.
Most of the participants were willing to attend the similar workshop run by HKLA in the near future.

Mr. Alex Koo
HKLA Council Member

Seminar — “Building Up An Effective Team”

T Together
E Everyone
A -Achieves
M -More

A "team" means two or more people who share responsibility for a common objective, and whose efforts
fowards that objective benefit from coordination and communication. Team Building is one of the major
elements of the organization's success.

On October 19 2013, thirteen members attended the workshop on “Building Up An Effective Team" which was
hosted by Mr. Thomas Yip, the Executive Vice President of the Association.

The major contents involved in the workshop were:
e Difference between Group and Team

e Benefits and Characteristics of an Effective Team
® 7Ds Team Tackling Task

® Building Better Team Communication

® 24Cs required in an Effective Team

After two hours of a enjoyable experience of sharing, positive feedbacks were received from the participants
who highly appreciated the gathering on this sunny Saturday morning. Members look forward to having more
relevant workshops in the coming days.

Mr. Thomas Yip
HKLA Executive Vice President & Chairman, Membership Committee
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