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HKLA signed MOU with Rotterdam
University of Applied Sciences,
Rotterdam Business School

HKLA signed MOU with Singapore
University of Social Sciences
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New Corporate Member
1. Chinaoil (HK) Corporation Ltd.

3. Ever Honor Logistics Management Ltd.

. Dimbuy.com Company Limited

. Forward Transportation Co. Ltd.
5. Infinitus Global Innovations Limited
New Professional Member

1. Mr. Ng Ting Chun Steve

New Member

1. Mr. Chan Lik Yuen Michael

. Mrs. Eva Yiu

.Ms. Lo Lai Ha
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Our Guest of Honour, Mr. Frank Chan, JP, Secretary for-Transport and Housing/and Hon. Frankie Yic Tleg
Councillor have given us a fantastic opening remarks which enlightened the entire event'on 14 September. We have full
house with about 180 people turning up in particular our MOU partners’ representatives from Beijing Jiaotong
University Rotterdam Business School; and Singapore Limiversity of Social Sciences. In addition, our YSHKLA has sang
a wonderful song for us. The annual dinner was full of joy as well as experience sharing among guests.

Ir. Dr, Owen Yue — HKLA Secretary General & Convener, Youth Society
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HKILA Newsletter Editorial Board: Dr. Alex Tang, Ir. Elsa Yuen, Miss Winnie Lo, Mr. Mark Millar, Mr. Simon Chan
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Seminar: Crime Prevention for Logistics Industry on 21 Aug 2018

FEPDRGSEMR - BELTEW SEP-OCT 2018

Cyber security, frauds and criminal cases are found increasing nowadays.
Logistics industries cannot stay away from such social phenomenon. HKLA
has organized a free seminar for members on “Crime Prevention for Logistics
Industry” and is glad to have Mr. Dicky Wong (Detective Senior Inspector of
the Cyber Security and Technology). and Ms. Winnie Wong (Station Sergeant
of the Crime Prevention Bureau of Hong Kong Police Force) to present talks |
on the subject of “Cyber Security and Crime Prevention relating to logistics :
operations™. Both speakers shared with the participants valuable knowledge
about cyber security issues and practical ways and means to prevent common
crimes in logistics operations. There were over 40 participants attending the
seminar and their feedback was inspiring and informative. The Q&A session = - :
was another highlight in the seminar. Thanks to the two great speakers of the Crime Prevention Bureau of Hong Kong Police
Force, the seminar was well appraised by the participants.

Dr. Alex Tang HKLA - Executive Vice President

A 2.5 hours seminar on the subject “Improving Logistics Operations
Performance — KPI Design & Application™ was held, and the speaker was Dr.
Alex Tang. Participants were senior managers and executives of global and
SME logistics firms and logistics department of public listed organizations. In
the seminar, Alex shared with participants the importance of measuring the
performance of logistics operations aiming to improve the satisfaction levels of
logistics service users internally and externally. The skills to design Key
Performance Indicators (KPIs) and the difference between leading and lagging
indicators were discussed. Participants had shown high interest in obtaining
off-the-shelf a set of contemporary KPIs that can be immediately used in their
logistics operations serving as a standard model to measure all logistics service
performance. This may imply that there is urgent need to improve the logistics service quality to satisfy the customers and to
gain new competitive advantages. Overall, the seminar was well appraised by the participants.

Dr. Alex Tang HKLA — Executive Vice President
Activities Snapshot
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DHL Central Asia Hub Visit 21 Aug 2018
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Seminar at Ricoh Hong Kong: Artificial Intelligence Application and
Process Automation in Logistics (18 Sep 2018)
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Seminar: Digital Disruption across the Supply Chain 27 Sep 2018

-The Speaker Mr. Mark Millar shared extensive insights into how disruptive
technologies are gaining momentum across mainstream business operations.
-Initially reflecting on the dramatic impact of technology in the consumer sector
during the last decade. he presented examples of how business in general and
supply chains specifically are becoming digitally disrupted.

-Disruptive technologies are becoming more prevalent within the warehouse, in
production and across all transport modes with the advent of autonomous
vehicles — on the roads, in the air and across the seas.

‘The burgeoning LogTech sector (logistics technology) is empowering access
for new entrants and has the potential to disintermediate established business
% models in trucking, freight forwarding and logistics.

Mpr. Mark Millar HKIL.A Chairman - International Relations Committee
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